Troubleshooting

This page provides troubleshooting assistance for general V-Ray problems.

Overview

In this section you can find some common issues that may arise when working with V-Ray for Maya.

For creating dump files, please see the Creating Minidump Files page.

Cannot Install V-Ray

IPR GPU is Crashing

V-Ray Environment Variables Issues

Uninstallation Issues

V-Ray Warning: Loading Shaders Failed

V-Ray Could Not Obtain License

If you are facing any issues with the license server, please visit the license server Troubleshooting page.


https://docs.chaos.com/display/VMAYA/Creating+Dump+Files
https://docs.chaos.com/display/LIC5/Troubleshooting
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